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Notes on Zoom meeting  9/06/20
Meeting opened:  6:00 p.m.

Present: PB,  CS, SC, TS, FR, NG, MH, VP
Apologies: MB,  SG
Item 1 Welcome and Introduction  PB
Everyone was welcomed to the meeting.

As this is the first, of many we hope, Zoom meetings, we were asked to try to keep to the critical information as the major items to be discussed.  We were all on a limited time and if we needed to follow up with details we should do this in following meetings.  It is hoped that today’s meeting will stimulate other meetings as the lockdown situation defuses.
Item 2/3  Call from each participant ALL
Everyone was able to see and hear everyone else clearly.  PB ensured that we all felt free to be involved in the meeting  waiting for a polite opportunity to express an opinion.
Item 4 Overview of what has happened since we met  PB
PB expressed her amazement at what had been going on at the Practice since we had met.   We should all compliment the Practice staff and the effective and efficient changes that had been ongoing.  There were too many to list them all but.
Telephone appointments with Doctors

Digital appointment systems

Reception staff effectiveness to work systems directing patients to specific needs

Video conferencing

PB and MH had had a meeting with the Surgery with CS and James Sharratt being advised as to what had happened.
Advised members regarding volunteering for the surgery has evolved from that and we have been able to create a list for FR to use when asked.  FR to be advised of names who had volunteered. (MH to action).  This would be in the first instance on this on web sites and Facebook page.  Need to contact as many friends of our own to extend the news of the PPG.  Difficult as present but we need to be ready when lockdown is freed.
CS advised that Partners were looking at Facebook but it needs to be informative and not commentary.  PB stated that we need to get this up and running as soon as possible.  PPG would want to work with the Surgery in any formation of a Facebook for either Practice or the PPG group so we work hand in hand.   TS has worked hard to involve younger groups but has had a low level of interest shown.  The feeling was that it was an exercise rather than a desire on their side PB thanked TS for all  her efforts on our behalf..
We discussed what volunteers could help with and CS advised that the Practice would welcome and ask for help and look forward to working together when needed. (CS to chase younger person who asked about being involved and advise).  PB asked MH to be the link person going forward on our Facebook project.
Item 5 Update from Surgery. CS & VP
VP advised the group that the working day had been completely transformed in a very short period of time.  
E consults taking place but we need more patients to be actively involved in the uptake. (ALL to try to influence friends to sign up).  The E consult will ensure Patients being seen via Practice app. are being directed to the most appropriate route. 
Electronic consultations at nursing homes as a ward round are now being used.
Repeat prescriptions of specific medications are being developed to be issued  electronically with appropriate reviews.

CS advised about the work of the various Surgeries during the lockdown, prescriptions being issued digitally, telephone consultations and photo use during consultations. 

A number of Staff changes had taken place,  First contact physiotherapist now used by the PCN, Social Prescriber, (as described when we had Living Well presentation),  Pharmacy Staff had come on board, the retirement of Doctors Bray and Leech, and the need to have staff join the practice in reception and nursing.    
Item 6. Result of calls fro volunteers FR
This item covered in item 4.
Item 7.  NAPP update MH
We have now signed up for our second year registration.

Item 7. NAPP

Due to personnel changes the monthly bulletin had been held up but has since been issued and it is hoped that we read the contents of the bulletin closely as there are some very interesting stories behind the headlines.

All the web sites that can be shared are shown on the site and give us some very good pointers as to how to build the site.  Should review and see what style we would want, if we want a web page at all. 
MH is willing to find details on the NAPP site if anyone wants details or will send links to those who are looking for anything in particular.

Item 8 Zoom review PB
PB did a quick round to see if we were happy with the format of the meting and style.  All were happy to continue with this format and suggested some dates be proposed to see when we can hold the next series.

It was voiced that when specific works were ongoing, i.e. Facebook development, those teams could meet in isolation to progress.  CS said that Practice personnel saw this as being of benefit to all but offered to always support any aspect of the PPG work which happens.

Meeting closed at 6:50 p.m.
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